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New York Lactation 
Accommodation Policy 

Purpose: 
TrueBlue, Inc. and its subsidiaries (the “Company”) comply with all federal, state, and local laws 
and regulations. This Policy is intended to comply with New York State and local lactation 
requirements and to establish guidelines for promoting a breastfeeding--friendly work 
environment. The Company supports the legal right and necessity of employees who choose to 
express milk in the workplace. 

The Company will provide reasonable lactation accommodation to all employees who request it, 
for up to three (3) years following the birth of the child. Employees seeking lactation 
accommodation should contact their supervisor or Employee Relations 
(HR-Advice@trueblue.com). The Company will respond to all requests within five (5) business 
days. 

Policy: 

Accommodation 

Breaks 
Breastfeeding employees who requested lactation accommodation shall be provided a reasonable 
amount of break time (no less than 30 minutes unless the employee elects to take a shorter break 
time) to express milk, as needed, for up to three (3) years following childbirth. The break time is 
paid and shall be provided once every three (3) hours, or as requested by the employee. 

Location 
The Company will make reasonable efforts to provide breastfeeding employees with a space in 
close proximity to their work area that is shielded from view and free from intrusion from 
co-workers and the public, to express breastmilk. The room or location may include the place 
where the employee normally works if it otherwise meets the requirements of the lactation space. 

Reasonable efforts will be made to ensure the lactation space is safe, clean, well lit, and free of 
toxic or hazardous materials; contains a place to sit and a surface to place a breast pump and 
personal items; has access to electricity; and has access to a sink with clean running water. 
Additionally, if the employer’s workplace has access to refrigeration, employees must be allowed 
to access the refrigeration to store pumped milk. 

We will provide notice to all employees once a lactation room or location is designated. A restroom 
or toilet stall is not a suitable or appropriate lactation space. Multi-purpose rooms may be used as 
a lactation space if they satisfy the requirements for the space; however, use of the room for 
lactation shall take priority over other uses. 

Discrimination and Retaliation 
No employee will be discriminated against or retaliated against for exercising a right or rights 
related to this policy. This includes those who request time to express milk at work and/or those 
who lodge a complaint related to a lactation accommodation. The Company considers 
discrimination and retaliation in all forms to be a serious offense. Employees may file a complaint 
with the New York Labor Commissioner or local labor standards enforcement office, as applicable, 
for any violation of a right or rights under a state or local lactation law / ordinance or this policy. 

Records 
The Company will maintain a record of the written requests for lactation accommodation that 
includes the name of the employee, the date of the request, and a description of how the request 
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was resolved. If the Company denies a request for lactation accommodation, it will save the 
written denial. These records will be maintained for three years from the date of request. 

Questions? 
For questions relating to this policy, contact Employee Relations at HR-Advice@trueblue.com. 

Anti-Retaliation and Reporting 
TrueBlue strictly prohibits any retaliation against employees: 

• who report in good faith a concern or compliant, 
• participate in an investigation, 
• refuse to participate in suspected improper or unlawful activity, or 
• exercise workplace rights protected by law. 

At TrueBlue, we value doing what is right. Every employee is asked to live our core values and 
demonstrate ethical and legal conduct every day and in every action. If you ever need to report 
misconduct or violations of our Code or policies, visit our Reporting page to see all the ways you 
can report. 

Policy Criteria:  
Brief Policy Description:  This Policy outlines TrueBlue’s commitment to complying with New York state and local lactation requirements 
and to establishing guidelines for promoting a breast-feeding-friendly work environment. 
Last Updated:  July 2025 
Applies to:  TrueBlue, Inc. and its subsidiary employees (including employees and temporary associates) in New York. 


